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




















 




 




 















 





 





 




 





 






 







 






 


























 
 
 







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





























 
‘Working with Helen has developed my leadership style immeasurably.  I have learned the 
importance of starting with the outcome in mind, and this has shaped the results I get in my 
work.  Helen is a real example of what she teaches, and is very skilled at allowing me the 
time and space to find my own solutions.  She helped me identify practical outputs that I 
could use with immediate effect.  Her natural flair and positive, open style make for an 
enjoyable and valuable learning experience.’ 
Lyn Drabwell, Head of GIS Client Investment Development, Aviva Investors 
















 


































 
 
 
 
 
 
 
 
 
 
 













































































 






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